
Meet the only total compliance management solution that will ensure your 
organization is compliant, even when audited.

Compliance Manager

All-in-One 
Compliance for All.



www.healthicity.com/compliance
For a free demonstration of Compliance Manager, visit:

RISK ASSESSMENT
Comprehensive inventory of vulnerabilities 
and controls allows Compliance Officers to 
effectively identify, prioritize, mitigate and 
manage risks.

Compliance Manager

DOCUMENT CONTROL
Complete library for uploading and sharing 
your compliance program. Store your 
policies, contracts, credentialing 
information and more, in one place.

AUDIT MANAGEMENT
Automated tracking and management of 
internal or external audits to assist 
Compliance Officers in efficiently managing 
everything.

REPORTING FUNCTIONALITY
Robust set of reporting tools. Administrators 
and users alike can create and access reports 
from anywhere.

COMPLIANCE CHECKLISTS
Detailed checklists designed to keep users 
on track with important tasks. From audits 
to incident monitoring and training to 
HIPAA protocols, it’s all here.

DASHBOARD CUSTOMIZATION
Create the ultimate personal dashboard. 
Prioritize features to effectively monitor, 
manage and assess your compliance 
program.

INCIDENT MANAGEMENT
Extensive incident management for 
documentation, tracking and investigation. 
Manage both internally and externally 
reported incidents.

RESPONSIVE INTERFACE
Next-generation interface allows users a 
more intuitive experience.The responsive 
design allows you to work from anywhere 
and from any device.

Benefits

Features

TOTAL
MANAGEMENT

COMPLETE
GUIDANCE

BONUS
RESOURCES

Ultimate solution to 
create and track 
compliance programs. 
Feel secure knowing 
you comply with each 
OIG suggestion.

Tools for everything 
from creating policies 
to incident 
management. Design 
your own custom 
compliance program.

AFFORDABLE
FOR EVERYONE

Affordable healthcare 
compliance 
management. The only 
solution designed to 
address all your needs, 
at any budget.

Industry-leading 
training courses and 
materials from AAPC, 
at your fingertips. 
Learn from the best, 
at a discount.



Audit Manager
We streamlined the way you manage audits. By merging audit workflow, 
education and reporting into one intuitive, web-based solution, you can manage 
audits from anywhere, on your own terms.

Smart Design,
Intelligent Auditing.



Benefits

Features

www.healthicity.com/auditmanager

REDUCE
EXPOSURE

Leverage extensive 
reporting and analytic 
tools. Evaluate financial 
impacts, minimize  
denials and identify 
missed revenue.

INCREASE
EFFICIENCY

Limit the time you 
spend auditing. Our 
user-friendly interface 
gives you  an intuitive 
audit workflow 
experience.

IMPROVE
ACCURACY

Customize your audit 
templates. Include your 
own standards, MAC 
carrier guidelines and 
claim scrubber tech for 
optimum results.

BOOST
EDUCATION

Get hyper-focused 
training modules. Our 
AAPC experts help you 
improve documentation 
and proficiency.

CLOUD-BASED ACCESS
Never install software again. Access your 
reports, assignments and training from any-
where, any time.

REAL-TIME EDITING AND CLAIM ALERT
Improve your auditor’s accuracy, instantly. 
Leverage real-time feedback for NCCI rule 
violation and other claim alerts.

CUSTOMIZABLE AUDIT GUIDELINES
Configure Audit Manager the right way: your 
way. Ensure total consistency across every 
audit and custom guideline.

ROBUST REPORTING AND ANALYSIS
Capture and report on all aspects of a com-
pleted audit. Group your results by provider, 
practice and organization.

ADVANCED WORKFLOW MANAGEMENT
Simplify your workflow management. Our 
features allow you oversight of your entire 
audit program.

CUSTOMIZED AUDIT FINDINGS
Add and customize findings by documenting 
audit results. Each report is unique to your 
organization and processes.

COMPETENCY-BASED EDUCATION
Track and report deficiencies on core com-
petencies. Easily provide feedback to your 
entire team.

EVERY CODE SET
Audit every code type. The only audit man-
ager that handles every code, including: CPT, 
HCPCS, ICD-9, and ICD-10CM.

For a free consultation, visit:



Training Center
Getting and keeping your workforce trained and certified can seem like a 
constant struggle. Or anyway, it was. Healthicity offers an integrated, online 
Learning Management System (LMS) platform that allows for training anywhere, 
on any type of device.

Smart and Adaptable.
We simplified the art of online education to simplify your life.



Training Center

Benefits

Features

www.healthicity.com/training
For a free demonstration of Training Center, visit: 

COMPREHENSIVE TRAINING
Access a complete library of AAPC-certified 
training. You’ll never lack for training from 
anywhere, ever again.

INSIGHTFUL REPORTING
Track the progress of your employees. 
In-depth reporting allows administrators to 
drill down into employees and courses.

SMART PLATFORM
Get custom course recommendations relevant 
to your needs. We’re continuously curating and 
updating our library, so you don’t have to.

CUSTOMIZED PORTAL
Leverage enrollment, reporting and 
purchasing capabilities. Meet the needs of 
your organization, then exceed them.

ADMINISTRATIVE CONTROL
Manage your courses, employees and their 
tasks. With broad administrative tools, you 
can track what matters most: your success.

SCALABLE LEARNING
Facilitate online, blended and personal 
courses. No matter the course, you can 
monitor each employees progress. 

VARIETY OF COURSES
Choose between comprehensive libraries 
of individual or subscription-based courses. 
Flexible learning, unique to your needs.

PERSONALIZED COURSES
Upload your existing courses, or any course 
you create in-house. Let our Training Center 
be the center of your training program.

All-in-one platform 
designed to integrate 
with our solutions and 
your educational 
resources. All in one 
place.

UNIFIED
LEARNING

Personalized just for you 
and your organization. 
Tailor the user interface, 
reporting and training to 
align with your 
organization.

CUSTOMIZED
PLATFORM

Intuitive user interface is 
simple to use and just as 
easy to implement. 
Never has adoption and 
motivation been so 
effortless.

SIMPLE
TO USE

Trusted content created 
by trusted sources. Your 
employees can learn 
from the best by 
leveraging content 
created by AAPC experts.

UNPARALLELED
EDUCATION


