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Compliatric vs. Compliance Manager:

Which Healthcare Compliance Platform is
Right for Your Organization?

Healthcare organizations are re-evaluating their compliance technology stack and asking
a critical question: does our current platform truly support an effective, defensible
compliance program, or does it simply store documentation?



Which Healthcare Compliance Platform is Right for Your Organization?

Healthcare compliance leaders must
provide clear evidence that compliance
programs are actively managed and
continuously improved. Manual processes,
spreadsheets, and disconnected

systems make it difficult to keep up

with expectations.

As a result, healthcare organizations are
re-evaluating their compliance technology
stack and asking a critical question: does
our current platform truly support an
effective, defensible compliance program, or
does it simply store documentation? Two
platforms that frequently appear in this
evaluation process are Compliatric

and Compliance Manager by Healthicity.

While both aim to centralize compliance
activities, they differ in philosophy,
functionality, and the types of organizations
they best serve.

This article provides a detailed, side-by-side
comparison to help compliance leaders
determine which solution aligns with their
operational complexity, regulatory exposure,
and long-term compliance strategy.
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EXECUTIVE OVERVIEW

What is the difference between
Compliatric and Compliance Manager?

Compliance Manager by Healthicity is
designed as a modern, audit-centric
compliance hub that aligns explicitly with the
Office of Inspector General's seven elements
of an effective compliance program. The
platform emphasizes simplicity, automation,
and ready-to-deploy tools that allow
organizations to operationalize compliance
quickly without extensive configuration or
technical resources. Its strengths are
particularly evident in audit management,
training, and ongoing monitoring.

Compliatric shifts compliance management
toward system administration and
customization, with less emphasis on ready-
to-use audit functionality and structured
compliance monitoring.

Both platforms address different compliance
challenges and organizational realities.



https://www.healthicity.com/solutions/compliance/software

Which Healthcare Compliance Platform is Right for Your Organization?

COMPLIATRIC VS COMPLI

Capability Area

Overall Approach

ANCE MANAGER FEATURE COMPARISON

Compliance Manager

Purpose-built compliance management platform aligned
to the OIG's Seven Elements, designed for rapid
deployment and daily usability.

Compliatric

Broad compliance “operating system” built on
Salesforce, designed to consolidate multiple
administrative tools.

Audit Management &
Ongoing Monitoring

80+ prebuilt healthcare audit templates, structured
work plans, scoring, and automated scheduling for
repeatable auditing.

No dedicated audit module; audit readiness relies
primarily on documentation tracking.

Risk Management &
Program Oversight

Visual risk heat maps, mitigation tracking, and
HIPAA security assessments tied directly to
compliance activities.

Enterprise risk registries with incident-to-risk linking
across departments.

Training & Learning
Management

20 core compliance courses included and updated
annually, plus custom training, quizzes, attestations,
and tracking.

Training framework supports custom content creation
but requires greater internal development.

Incident Reporting
& Hotline

Al-powered hotline, public reporting via QR/URL, two-
way communication, and corrective action tracking.

Multi-channel reporting and root cause analysis tools.

Policy & Document
Management

Centralized document center with version control,
approvals, reminders, and defensible audit trails.

Policy library with in-platform editing and policy-to-
program linking.
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COMPLIATRIC VS COMPLIANCE MANAGER FEATURE COMPARISON

Capability Area

Vendor, Contract &
Third-Party Risk

Compliance Manager

Vendor tracking, BAA management, expiration alerts,
and risk ratings in a streamlined interface.

Compliatric

Vendor screening, exclusion checks, e-signatures, and
contract management.

Reporting &
Dashboards

Clean, real-time dashboards focused on compliance
status, audit outcomes, and leadership reporting.

Customizable dashboards with inline editing.

User Experience

Modern, intuitive Ul designed for compliance teams
with minimal training and configuration burden.

Configurable interface that may require
Salesforce expertise.

Implementation &
Time To Value

Fast deployment with ready-to-use content
and templates.

Longer implementation due to configuration and
integration depth.

Best Fit For

Organizations prioritizing audit excellence, usability, and
fast ROI with limited IT overhead.

Large, complex organizations needing HR, grant, and
credentialing integration.
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COST-EFFECTIVE APPROACH
TO COMPLIANCE

Which platform is more cost effective:
Compliatric or Compliance Manager?

Affordability is a meaningful factor in
selecting a compliance platform, particularly
as compliance teams are asked to do more
with constrained budgets.

Compliance Manager is intentionally designed
to deliver robust, audit-ready compliance
capabilities without the financial and
operational burden often associated with
heavily customized, enterprise systems.
Organizations gain immediate access to core
compliance functions (audits, training,
incident management, and OlG-aligned
workflows) without the need for extensive
configuration or add-on modules.

By contrast, platforms built around broad
operational scope and deep system
integrations typically come with significantly
higher total cost of ownership, longer
implementation timelines, and ongoing
administrative overhead.
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These costs can be difficult to justify when
audit execution, regulatory alignment, and
defensibility are the primary

compliance objectives.

For organizations seeking a powerful
compliance solution that delivers
measurable value without excessive spend,
Compliance Manager provides a more
efficient, sustainable investment in
compliance performance.

INCIDENT REPORTING AND

HOTLINE CAPABILITIES

How Do Compliatric and Compliance
Manager handle incident reporting?

Both platforms provide multiple avenues for
incident reporting, an essential component of
an effective compliance program.
Compliance Manager offers direct user
reporting, public web forms, QR codes, and
an Al-powered hotline that automates intake,
categorization, and routing. This approach
reduces manual administrative effort and
supports timely issue resolution.

Incidents within Compliance Manager can be
linked directly to investigations, corrective
actions, and follow-up tasks, supporting
closed-loop compliance management.

Compliatric offers web-based reporting,
email intake, and phone hotlines staffed by
human operators. In addition, it includes
structured root cause analysis tools, which
can be valuable for organizations with
mature quality improvement or performance
management programs.
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ALIGNMENT WITH
REGULATORY EXPECTATIONS

Which software aligns more closely with
the OIG’s Seven Elements of an Effective
Compliance Program?

Clear alignment with regulatory frameworks
is one of the most important considerations
for compliance officers. Compliance Manager
is structured directly around the OIG's seven
elements of an effective compliance program,
making it straightforward to demonstrate
how policies, training, audits, investigations,
and corrective actions support

regulatory expectations.

This alignment is particularly valuable when
responding to government investigations,
audits, or board inquiries, as compliance
leaders can quickly show not just that
activities occurred, but how they collectively
form an active compliance program.

Compliatric supports comprehensive
compliance documentation and oversight, but
its structure is not as explicitly mapped to the
seven elements out of the box.
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Organizations may need to configure reports
or workflows to demonstrate this alignment,
which can require additional administrative
effort but allows greater flexibility for
complex organizations.

AUDIT MANAGEMENT AND
ONGOING MONITORING

Which software is better for
audit management?

Audit management represents one of the
clearest distinctions between the two
platforms. Compliance Manager includes
more than 80 prebuilt healthcare audit
templates covering areas such as billing and
coding, privacy and security, OSHA, exclusion
monitoring, and regulatory compliance.
These templates can be customized,
scheduled, scored, and tracked over time,
creating a repeatable internal audit process.

Audit results can be exported into reports
suitable for executive leadership, compliance
committees, or regulators, supporting
defensibility and transparency.

For organizations that conduct regular
internal audits or proactive monitoring, this
functionality significantly reduces the time
and effort required to maintain an effective
audit program.

Compliatric emphasizes audit readiness
rather than audit execution. Its strength lies
in document management, evidence
collection, and task tracking, ensuring
organizations can respond effectively when
audits occur. However, it does not provide
the same level of standardized audit
execution tools or prebuilt healthcare

audit templates.

AUDIT MANAGEMENT AND
ONGOING MONITORING

Which platform provides better
compliance training options?

Training is a foundational requirement of
every compliance program.

Compliance Manager includes 20 core
compliance courses covering topics such as
HIPAA, OSHA, fraud, waste, and abuse, and
general compliance education.
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These courses are updated annually,
enabling organizations to deploy compliant
training programs without having to build
content from scratch.

The platform also supports custom content
uploads, assessments, learning paths, and
pass thresholds, allowing organizations to
tailor training while maintaining consistency.

Compliatric supports training through policy
attestations, quizzes, surveys, and
SCORM-compliant learning content. This
approach offers flexibility, but typically
requires organizations to develop or license
their own training materials, increasing
internal workload and reliance on third-party
content providers.

RISK MANAGEMENT AND
PROGRAM OVERSIGHT

Which platform offers stronger risk
assessments and program oversight?

Risk assessment and mitigation are central to
proactive compliance. Compliance Manager
uses probability-and-severity scoring to
generate visual heat maps, track mitigation
efforts, and prioritize risk remediation.
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The platform also includes a dedicated HIPAA
security risk assessment module with
benchmarked reporting.

Compliatric offers enterprise risk
management capabilities that link individual
incidents to broader organizational risks. This
approach supports enterprise-wide risk
governance but may require more
configuration and oversight.

VENDOR, CONTRACT, AND THIRD-PARTY
RISK MANAGEMENT

Which software is better for
managing third-party risk?

Regulators increasingly expect healthcare
organizations to manage third-party risk
proactively. Compliance Manager tracks
vendors, contracts, and Business Associate
Agreements, including expiration dates,
renewal reminders, and basic risk indicators.

Compliatric includes automated exclusion
screening across federal and state databases,
enhanced vendor risk surveys, electronic
signature integrations, and support for
complex contract types.

These features are particularly valuable for
organizations managing large vendor
ecosystems or operating across multiple
regulatory jurisdictions.

REPORTING AND DASHBOARDS

Which compliance software has more
user-friendly reporting?

Compliance Manager emphasizes usability,
role-based dashboards, and exportable
reports designed for compliance
committees, executives, and regulators. The
modern interface supports faster adoption
and reduces the learning curve for
compliance teams.

Compliatric offers customizable dashboards
that may require greater configuration and
ongoing system management.
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WHICH HEALTHCARE COMPLIANCE
PLATFORM IS THE RIGHT FIT?

Compliance Manager by Healthicity is an
excellent fit for healthcare organizations that
want a compliance platform purpose-built for
audit readiness and regulatory defensibility.

With explicit alignment to the OIG's seven
elements, robust audit management
capabilities, and ready-to-deploy training
content, Compliance Manager enables teams
to move quickly from manual processes to a
structured, repeatable compliance program.
Its intuitive workflows and minimal
configuration requirements help reduce
administrative burden while making it easier
to demonstrate compliance effectiveness to
boards, auditors, and regulators.

Compliatric may be appropriate for highly
complex healthcare organizations that
require extensive HR integrations,
credentialing workflows, and grant
management functionality, and have the
internal resources to support a more heavily
configured platform.
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FINAL THOUGHTS

Both Compliance Manager and Compliatric
are established healthcare compliance
platforms, but they serve different
strategic needs.

Compliance Manager stands out as a
focused, audit-ready compliance command
center, designed to help organizations
operationalize compliance, conduct
meaningful audits, and maintain clear
alignment with regulatory expectations—
without the overhead of excessive
configuration or system administration.

For organizations seeking clarity, efficiency,
and defensibility in their compliance
programs, Compliance Manager provides a
streamlined path to measurable, regulator-
ready compliance.

=

Selecting the right platform starts with
understanding your organization'’s risk
profile, compliance maturity, and operational
complexity. When compliance technology is
aligned with those priorities, healthcare
organizations are better positioned to build
programs that are not only compliant on
paper, but consistently effective in practice.

Ready to See How
Compliance Manager
Can Strengthen Your
Compliance Program?

If you're currently evaluating Compliatric
or other healthcare compliance platforms,
a custom Compliance Manager demo
can help you see how audit-ready

workflows and OlG-aligned tools

compare in practice.

Get a Custom Demo
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