
Compliance Manager vs. NAVEX 
Which Healthcare Compliance Platform Is Right 
for Your Organization? 

At-a-Glance Difference 

Compliance Manager  

A healthcare-specific platform designed to manage the day-to-day 
work of compliance in one connected system. It supports incident 
tracking, policy management, training administration, risk 
assessments, and healthcare-specific oversight workflows aligned 
to how healthcare teams operate. 

NAVEX 

Geared more toward enterprise GRC and ethics management, with 
strong capabilities in hotline reporting, policy oversight, training, 
risk management, and board-level reporting. 

Key Distinction 
The main difference comes down to focus. 

Compliance Manager is designed for healthcare 
organizations that need practical, day-to-day compliance 
program management. NAVEX is built for broader, 
enterprise-wide governance across industries. 



For healthcare teams seeking a more direct fit and a 
more streamlined experience, Compliance Manager is 
often the better choice. 

Feature Category  Compliance Manager (Healthicity) NAVEX

Core Focus  Healthcare-specific compliance management  Enterprise GRC and ethics management 

Incident Management  Yes - built-in compliance incident tracking  Yes - incident response and tracking 

Risk Assessment  Yes - built-in HIPAA privacy and security assessments  Yes - integrated risk management 

Policy Management  Yes - full policy lifecycle support  Yes - policy and regulatory management  

Training / LMS 

Exclusion Monitoring  Yes - automated with monthly checks, alerts, 
and reporting Limited 

Reporting & Analytics  Yes - real-time dashboards  Yes - board-ready dashboards 

Industry Focus  Healthcare-specific  Multi-industry 

Implementation  Faster, more streamlined  More customized, often longer 

Best Fit  Healthcare compliance teams  Large organizations with broad GRC needs 

Why Teams Choose Compliance Manager 



What stands out about Compliance Manager is how well it supports the real 
work of healthcare compliance. Teams can manage incidents, policies, 
training, and assessments in one connected platform built specifically for 
healthcare rather than adapting a broad governance tool to healthcare-
specific needs. 



If your organization wants a compliance platform that is practical, healthcare-
focused, and easier to implement, Compliance Manager is a strong 
alternative to NAVEX. 

Schedule a custom Compliance Manager demo 

today to see what we can do for you. 
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Yes - integrated LMS with 20+ courses  Yes - employee compliance training 

https://meetings.hubspot.com/kayla-atkinson/meeting-scheduler?__hstc=71118479.cf0ae721499c5491c18680370fb3ff81.1741705692980.1770649616110.1770654303824.499&__hssc=71118479.2.1770654303824&__hsfp=a6cff7276875a11f2640516847604b93

