
Compliance Manager vs. SAI360 
Which Healthcare Compliance Platform Is Right 
for Your Organization? 

At-a-Glance Difference 

Compliance Manager  

A healthcare-specific platform designed to manage the day-to-day 
work of compliance in one connected system. It supports incident 
tracking, policy management, training administration, risk 
assessments, and healthcare-specific oversight workflows aligned 
to how healthcare teams operate. 

SAI360 

Designed as a broad enterprise governance, risk, and compliance 
(GRC) platform, offering capabilities across risk, ethics, compliance, 
and third-party management for organizations across industries. 

Key Distinction 
The main difference comes down to focus. 

Compliance Manager is designed for healthcare 
organizations that need practical, day-to-day compliance 
program management aligned to healthcare workflows.  

SAI360 is built for broader, enterprise-wide 
governance, offering flexibility across multiple risk and 
compliance domains but often requiring more 
configuration and oversight. 

Feature Category  Compliance Manager (Healthicity) SAI360

Core Focus  Healthcare-specific compliance management  Enterprise GRC across industries 

Incident Management 
Built-in incident reporting, investigation workflows, 
corrective actions, and lifecycle tracking  Enterprise case and incident management 

Risk Assessment  HIPAA risk assessments tied directly to work 
plans and mitigation  Enterprise risk management and controls 

Policy & Document

Management 

Centralized policy management with version control 
and attestations 

Policy and compliance management tools 

Training / LMS  Integrated LMS with healthcare-focused content  Enterprise training and compliance modules 

Third-Party / Vendor Oversight  Vendor and business associate tracking with reminders, 
as well as a Business Associate Risk Survey  Third-party risk management capabilities 

Exclusion Monitoring 
Automated exclusion monitoring with monthly 
checks, alerts, and reporting  Not a core native healthcare-focused capability 

Reporting & Analytics 
Real-time dashboards and reporting for monitoring 
compliance activity and program performance  Enterprise dashboards and analytics 

Industry Focus  Healthcare-specific platform designed for 
compliance programs 

Multi-industry platform 

Implementation Timeline  Typically faster  Often longer and more configuration-heavy 

Platform Complexity  More streamlined for healthcare compliance teams  Highly configurable enterprise platform 

Best Fit  Healthcare organizations managing 
compliance programs 

Enterprises managing broad GRC functions 

Why Teams Choose Compliance Manager 



Compliance Manager supports the real work of healthcare compliance, 
bringing incidents, policies, training, and risk assessments into one 
connected platform designed specifically for healthcare. Instead of adapting 
a broad enterprise GRC tool, teams get a system aligned to how healthcare 
compliance programs actually operate, helping reduce complexity, improve 
visibility, and strengthen program defensibility. 

Schedule a custom Compliance Manager demo 

today to see what we can do for you. 
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