
Compliance Manager vs. symplr 
Which Healthcare Compliance Platform Is Right 
for Your Organization? 

At-a-Glance Difference 

Compliance Manager  

Is a purpose-built to help healthcare organizations manage and 
operationalize a complete compliance program in one centralized 
platform. It aligns directly with the OIG’s Seven Elements of an 
Effective Compliance Program, enabling teams to manage incidents, 
policies, training, audits, risk assessments, and reporting from a 
single system. 

Key Distinction 
The main difference comes down to focus and usability. 

Compliance Manager is designed as a complete 
compliance program management platform, helping 
teams efficiently manage investigations, audits, 
education, risk, and reporting without heavy 
configuration or IT dependency. 

symplr 

Offers a broad healthcare operations and GRC platform, where 
compliance is one component within a larger ecosystem that 
includes credentialing, workforce management, and access control. 
While robust, its compliance capabilities are often part of a more 
complex, enterprise-wide solution. 

symplr is designed as an enterprise operations 
platform, where compliance is integrated alongside 
many other administrative and operational functions, 
often requiring more setup, customization, and internal 
resources to fully leverage. 

Feature Category  Compliance Manager (Healthicity) symplr

Core Focus  Full compliance program management aligned to 
OIG guidance 

Broad healthcare operations and GRC platform 

OIG 7 Element Alignment  Designed specifically around the OIG framework  Supported but not core to platform design 

Incident & Investigation 
Management 

Full case management with configurable workflows  Available but requires more configuration 

Policy Management  Version control, attestations, audit trails  Strong document and policy controls 

Training Management  Comprehensive training module  Advanced competency and training tools 

Audit Management  Configurable audits, corrective actions, and 
compliance-ready reporting

Available within compliance module 

Risk Assessments  Built-in tools with tracking and reporting  Available but part of broader system 

Hotline/Incident 
Reporting

Integrates with SmartLine and other hotline solutions  Available with setup 

Ease of Use  Intuitive, designed for non-technical users  More complex, highly configurable 

Implementation Timeline  Typically faster ~3–6+ months with IT support 

Why Teams Choose Compliance Manager 



Compliance Manager is the stronger choice for healthcare organizations that want a 
platform built specifically for compliance. Its healthcare focus, connected workflows, 
streamlined usability, and faster time to value make it especially compelling for 
teams that want technology aligned to real-world compliance work. 



Want to see how Compliance Manager compares to symplr in a real healthcare 
workflow? Our team can walk you through incident tracking, policy management, 
training administration, and audit readiness using real-world scenarios. 

Schedule a custom Compliance Manager demo 

today to see what we can do for you. 
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