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Custom Exiract Reports Overview



What Are Custom Exiract Reports

Custom Extracts

The custom extract builder can be a great solution when standard out-of-box reports don’t
track and/or trend the data you need, or you want more granular detail.

With the custom extract builder, users choose the needed data elements to export to
spreadsheet (i.e. chart comments, date education completed, financial impact at the code
line-level) with other identifying data (provider, patient, DOS, etfc.) enabling users to
manipulate the data extract to meet their end reporting goals.

Located under Reporting tab > Custom Reports > Click Create New Report button

NOTE: Although these reports can export data

_ I not available through any other Standard
Fustomepert B Reports, custom extracts only provide raw data
from the system. They do not have calculations,
. At o rend oy v sums, or accuracy rates. Users must manipulate

& E/M Audit Failure report The dOTO TO geT end reSUH-S.




What Are Custom Exiract Reports

Custom Exiract Examples

Data elements from audits can be extracted, for example reported/audited
codes, financial values per code, code scoring

Value of
Audited Total

$

Value of
Reported
Total $

Completed
Date

Reported

Variance of $
CPT

Audited CPT

Chart level comments for error reporting.

2/21/2015 Jane Doe 3/26/2024 99214 $78.60 99214 $78.60 $0.00
r r

annual safety structure and accounting accurate

2/21/2015 Jane

Custom field entries can be extracted

report (yes= content of of research inventory
Patient ID 1, no=0) investigator funds (yes= 1, count (yes=
file (yes=1, neo=0) 1, no=0)
no=0)

Smith, William 3/5/2015 Jane

 Yes & No's from checklist entered as custom fields

7456
6789

« Auditor completion dates (if QA reviewer is holding audits)

8236

« Coder values if wanting to audit provider and coder for same chart

« Auditor QA results that have been entered info custom fields

Internal Notes to track and/or tfrend completion dates not
natively tracked in Audit Manager or to frack QA comments.

Determining whether your team using the Override featuree
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How To Build Custom Extracts

Step 1: Go to Reporting tab > Custom Reports > e
Click Creafe New Reporf bu”on Custom Report i . "'----:,--4-;.4--..-......-.----a----)

Sfep 2: Se'eCf Fields fo ’nCIUde EAudltScoreredbyProwder
. . . New Custom Report: Select Fields to Include
The reportable fields are grouped info Categories. s

Patient Data (3) -

Select the category and then scroll down through o
the fields, checking the box next to the fields to =P

[ Chart Level Comments - Main Category

. . . Ls
I n C | U d e 0 C | I C k C O n -I-I n U e . imeSses cocne [J Chart Level Comments - Sub Category

es .

L

[] SELECTALL

«/ Chart

evel Comments - Short Description

/" Chart

evel Comments - Long Description

Sfep 3: Re-order fie'ds New Custom Report: Confirm Ord| | Stavstcs
Drag & Drop fields to re-order columns in the report. |-

Click continue.

]
U]

w
1]

=
n

Step 4: Name & Save Report : =
Save & Run Report or Save toreturn and run later. |- o

Step 5: Re-use report for regular reporting - =



How To Build Custom Extracts

Recommendation:

Click through each category and scroll down through all the fields — get
acquainted with what's available, you might need it later. Create test reports to
view the data pulled if you aren’t sure what a kind of data the field will pull into
the report.

Categories Fields to Include in Report
Categories Fields to Include in Report Provider/Coder Data © / Reported CPT
Provider/Coder Data (6) [J SELECT ALL -
Patient Data 6) </ Reported Modifier
Patient Data (6) ~/ Patient Name
History [ Reported unit
History ~/ DOB
Examination </ Reported CPT Description
Categories Fields to Include in Report [0 Gender
- Medical Decision Makin, Reported Mappin,
Wieaical Uecision Making . € o P pping Fields to Include in Report
aking ~/ Patient ID 1
, . [ value of Audited wRVU Time-Based Codin ' -
Time-Based Coding g </ Audited CPT [ SELECTALL
~/ POS
Critical Care Services [ Difference of wRVU Critical Care Services </ Audited Modifier
O ~/ Internal Notes
RVU POS
ICD/EM/CPT/HCPCS Codes (6) LI Value of Reported Total RVU ICD/EM/CPT/HCPCS Codes (6) [0 Audited unit 0
Missing Data
Codes () D POS Correct g
Statistics 3 [J value of Audited Total RVU ICD/EM/CPT/HCPCS Codes (6)
| (1 P - [ chart Level Comments - Main Category
Miscellaneous [ Difference of Total RVU r Statistics @)
[ chart Level Comments - Sub Category
Auditor Data ~/ Value of Reported Total $ Miscellaneous (3)
~/" Chart Level Comments - Short Description
Documentation Elements ~/ Value of Audited Total $ Auditor Data
. i +/ Chart Level Comments - Long Description
Competency scoring 5 ~/ Variance of $ Documentation Elements







Pulling Custom Extract Report Tips @

Use filters to drill into desired data sets

Date Type: Switch to Completed Date to pull data from finalized
audits. Select Project Start or Due to include both in-progress or
completed data

From Date & To Date: Default date range is only last 30 days. Expand
‘From Date’ to include all findings for the desired date range

Provider or Coder: Select specific providers or coders to drill info data
specific to individuals.

Practice or Coder Organization: Select practice(s) or coder
organization(s) to filter results for individuals assigned to those entities
—even if multiple practices/orgs were audited in the same project.

Specialty: Filter results by specialty (note: All providers or coders must
be selected first for the specialties for those individuals to display.

Audit Project: Pick and choose which projects to include in the data.

Note: If nothing is selected within a filter, all values are ‘selected’ by
default. Although, other filtering may override the “all default”

Date Type: @

Chart Level Findings Report

ICompIeted Date

From Date:

To Date:

[] confidentiality Statement

h 01-01-2022 # 10-24-2022
Project Start Date Practice: Coder Organization:
Project Due Date Select v Select
Completed Date
Provider. Coder: r =
Audit Project
Select ¥ Select v 2022 0IG Specialty Project, 2... =
Specialty:
peaay 2022 Q
Select v
D Select All
Report CUStomlzatIDn D 2022 Annual Coder Audits
] custom Title
Custom Title ./ 2022 OIG Specialty Project
[] client [ | Project

«/ 2022 Urclogy Audits

Cancel

Download Report

Refund/Rebill Report

Date Type: @
Project Start Date

From Dare:

06-29-2024

To Date:

f 07-29-2024

Client:

Demo Enterprise

Practice:

Select

Coder Organization

v Select

Provider:

Select

Coder:

Select

Audit Project:

v Select

Specialty:

Select




Pulling Custom Extract Report Tips @

Report Customization

Bottom section creates a title with additional information to display at top of the spreadsheet
(Project(s), Report run Date, confidentially statement)

Refund/Rebill Report

Date Type: @

February 2024 Refund/Rebill Report
Results For Project - 2023 Annual Provider Audit, 2024 Cardiclogy Audit, 2022 Anesthesiology Audits

COMFIDENTIAL MATERIAL

Thiz information, prepared pursuant to the Agreement and iz solely
for the use and benefit of lemo Enterprise and is not intended for

From Date: To Date: 7
Project Start Date v 06-29-2024 g 07-29-2024 REPOI‘t Run Date - 07-23-2024 05:22:01 PM [MDT} use or reliance by any other person or entity.
Client: Pracrice: Coder Organization:
Demo Enterprise v  Select v  Select

Provider: Coder: Audit Project:
Select v  Select v  Select Provider P.rmnder . . . Value of Valu-e of

- Last First Patient Patient Dateof Reported Audited Reported Audited
Specialty: Project Practice Name Name Auditor Name ID Service CPT CPT Total$ Total$  Variance of §
Select - Fleetwoo

Prince, d,
2023 Annual Provider Audit AAPC Burns Mike Jack Tammy 1 2/21/2015 99214 99214 578.60  578.60

Report Customization

~/ Custom Title
February 2024 Refund/Rebill Report

[0 client ~/ Project

</ Confidentiality Statement

~/ Report Run Date

Cancel Download Report
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Error (Chart Comment) Exiract Report @

Pre-work: Customize Chart Level Comment Short Descriptions

P 31 19
‘.\+|/.\ Admin Audit Records Reporting Education Reports & Analytics Demo Enterprise .4 @

Short descriptions are perfect for pivot
table analysis — giving an accurate Chart Level Commente

count of specific errors.

To enhance the data value, update the
short description of each chart

] Diagnosis Not Supported GERD
comment to represent the ermor. -

Audit Guidelines Custom Fields Documentation Checklist Checklists Chart Level Comments Findings / Recommendations Specialty List Sub-Status

&  Show/Hide Y Add Actions BulkUpload Reset Search:

Medical record does not support ICD K21.9 GERD v # x

Medical record decumentation does not appear to support xxxx [list whyl. &£ X

For example, “Medical record
documentation does not appear to

Category «  Subcategory

Short

Description Long Description

; 1
SUpp OrT XXX. XX [IIST Wh y_] h OS O Very a Diagnosis ICD-10 Not Supported  Dx - Not Supported Medical record documentation does not appear to support xxocxx [list whyl.

generic short description “Noft
Supported”. A better summary is “Dx — Catogory  ~ | Substegory ot
Not Supported” O Modfes A o

| Maodifiers Add QK modifier

Long Description

Medical record documentation supports adding medifier xx [list why].

Medical record documentation supports adding modifier QK not AA because the case was medically
directed, not personally performead.

**Create code specific comments too!



Error (Chart Comment) Exiract Report @

« Create a custom chart level comment report: Reports > Custom Reports > Create New Report
« Select the fields to include in the CLC report

» Provider/coder Data: Provider Last & First Name, Practice, Specialty

« Patient Data: Patient Name, Patient ID, DOS

» Miscellaneous: Chart Level Comments — Short Description & Long Description
« Drag & Drop fields to re-order columns in the report. o e

Name Report > Save & Run Report  riciame —

.

New Custom Report: Select Fields to Include
2 = Doctor
14
Categories Fields to Include in Report
Patient Data (3) « N N
[ seLECTALL 3 = Provider First Name John
History
[ Internal Notes
Examination 4 = Doctor Family Practice
O Missing Data
Medical Decision Making, . . . n
[J Chart Level Comments - Main Category 5 = Provider Specialty Family Medicine
Time-Based Coding
[J ¢nart Level Comments - Sub Category
= £ AU Fallure report Critical Care Services 6 = Patient Name Jane Doe
- «/ Chart Level Comments - Short Description
% Audit Past Due report ICD/EM/CPT/HCPCS Codes _ §
/" Chart Level Comments - Long Description 7= Patient ID 123456

-
eport
Financial Impact Report el -
e Proiect Summary Report Cancel Back m
ancei




Error (Chart Comment) Exiract Report @

° °
W h r m h rt D rl tl n Provider Last  Provider First  Date of Service Patient,Name  Chart Level Comments-  Chrt Level Comments - Long Descriptoin
Name Name short Description
Blank?

[~ B

Johnson John 1/28/2019 White, Sarah Cloned The [fill in ROS, Exam, A/P] appears to be cloned documentation, not specific to the patient's presenting problem(s).
Johnsen John 1/28/2019 White,Sarah  Signature - none The medical record does not appear to be signed. This service may not be billable. xyz..__stay here._.

| 1' d e e n ds U O n h OW 1' h e C O m m e n 'I'S We re Bates Garrett 10/11/2018  TestPatient1 Medical record documentation does not appear to include the Verbal order signed for EKG.

p p Bates Garrett 10/11/2018  TestPatient1 Rendering and billing providers de not match.
. Anethesia - Dr
O d d e d ‘I'O 'I'h e O U d I 'I' Billy Goat 2/6/2019 Spock Medical record documentation doss not appear to include the Site for Injection / Immuniz
.
Burns Mike 10/22/2018  TestPatient2  Modifier - Add Medical record documentation supports adding modifier 25, to indicate a significant and separately identifiable E/M service.
Calvert Theresa 10/29/2018  TestPatient3  ICD-Supports Medical record documentation supports ICD-CM code(s) as reported.
Calvert Theresa 10/29/2018  Test Patient 3 Rendering and billing providers do not match.
Brady Tom 2/a/2019 Test, test Medical record documentation does not appear to include the Verbal order signed for EKG.
° °
C h q rt Level FI nd I n g s q re q dd e d Jordan Julie 4/1/2018 Test Patient One EM Mot Supported Chart Level Comments )

FOUR ways: -

3 ot g t gy ntermediate o
EKG Injection /Immunization Lab  Radiology ~Ophthalmology Intermediate Eye Exam Medical record documentation does not appear to include the Signed tracing, Interpretation sheet for EKG. x

AWV - Medicare Beneficiary **Telehealth Audio & Visual Initial Preventative Physician Exam (IPPE)

Medical record documentation of [test name] from [date] indicates patient has [xxx]. Auditor recommends further review
Psychotherapy  Preventative Medicine Service  Initial Diagnostic Psychiatric Evaluation

1 LA ] M i 3
] . A n y n O Se | eC Te d I n pro C e d U re Initial Diagnostic Psychiatric Evaluation with Medical Evaluation Pelvic and Clinical Breast Exam P P TOr OSEDIE ClsEneR ancior me nee or urmer evaluaon

Medical record documentation supports a code level higher than the reported code. Patient presents with [a low acuity

. . . Opthalmology Comprehensive Eye Exam  *2022 Research Audit Checklist  SNF Checklist problem, limited data, and low risk of complication/morbidity/martality] which supports an overall low MDM level *
checklist — No short description e [Tn] ow
Signed tracing Yes ® No NIA
. M Verbal order signed ® ves No © na

2. Any boxed checkin Documentation [ oL [=]
Elements — No short description woLem] o

View:

3. Hand-keyed chart level comments —
No short description

&  show/Hide T

Search:

Documentation Elements

O Medical record do e D indicates
No lssues Diagnosis Add HCC - Continue o the patient’s condition is [stable, controlled, unchanged] and to continue
4. Chart Level Comment Marco |
° V S Meclical record dacu supports D inglicates
i X . o mentation adding s, Do )

| : | d E S h : .I. D E : i .I_i : Date of service does not match billed date of service. Diagnosis Add HeC- Referral U patient was referrad 1o another provider for fUrther evaluation
n U S r S r | n scribe and/or provider attestation Is not valid / present i = Medical record dox ing 3. D indicates

P P LiErES I HCC-Testsreviord | L1 @ diagnostic services were reviewed/ordered during today's visit

Handwritten notes are not legible y Medical record documentation of [test name] from [date] indicates patient
Diagnosis Add HCC- Indication ve has [xood. Auditor recommends further review by physician for possible

diagnosis and/or the need for further evaluation.

**Add short descriptions where missing.
Use filters for efficiency

Incident To does not appear to meet guidelines

O Medical record decumentation does not support xxx. This is an acute.
L condition which can only be treated in the hospital setting. Report s
instead

Diagnosis NotSupported  HCC - Acute Dx

OC glw]o

Medical record appears to have cloned elements




Error (Chart Comment) Exiract Report @

« After all short descriptions are filled in > Go to Insert

. = ‘ . e oo PivotTable Fields v
Tab > Insert Pivot Table > From Table/Range > New [, s sy
Worksheet radio button > OK B
- On the pivot table tab > drag CLC-Short Description [ S

HCPCS Supports

to Row box > drag Date of Service to Values box. |

HCC - Continue Tx

&R

[ Provider First Name

[ Date of Servic

[] Patient, Name

B Chart Level Commignts - Short Description iTe

=
B

Rendering provider
HCC - Chronic Dx
HCC - Referral

HCC - Status Post
HCC - Not Supported

[] ChitfLevel Commentk - Long Descriptein

More Taljles...

File Home I Insert I Page Layout Formulas Data Review View Help

R I i e R e i e = A e S B I S BRI

15
16|
17|
18
13|
20 1
=] T SmartArt - - ~ =] 1 |HCC - -
iR E @ b '5 Ea Ei5ma B Get Add-ins w Bing Maps ? di~ M- M @ 0 il E m E 21 |HCC - Not Doc Drag fieldk between areas bel
-'@1 Seieenshot = Nx - i - [.E - 22 |Grand Total 28 §
PivotTable Recommended Table Pictures Shapes Icons D (J WMy Add-ins ~ Visio Data H Peaple Graph Recommended a Lo Maps PivotChart £ Line Column Win/ | 23| T Filte
- PivotTables - - Models ~ Rt Visualizer e Chars @~ [~ - - Map ~ Loss |24
% From Table/Range Illustrations Add-ins Charts fal Tours Sparklines |
- 26
[ From External Data Source PivotTable from table or range ? X g
| 2|
. . . Select a table or range ) — G —
Provider Last Provider First f ong Descriptoin 30] = Rows 3 Values
v . - 31
Name Name Table/Range: | 'CLC Report!$A51:5G584| EI ] | Chart Level Commen... ~ | || Count of Date of Service =
Choose where you want the PivotTable to be placad 3
34
1 [~ | [~ | ®) New Worksheet 35|
2 |2022 Annuzl Provider Audit Johnson John O Existing Worksheet P] appears to be cloned documentation, not specific to the patient's | 36 | L
3_ 2022 Annual Provider Audit Johnson John ) not appear to be signed. This service may not be billable. zy: tal 37
4 |20220Q1 Urology Audits Bates Garrett Location: | EI ‘htation does not appear to include the Verbal order signed for EKG.
5 (2022 1 Urol Audits Bati Garrett - di d t match.
— Q1 Urology Audi stes e Choose whether you want to analyze multiple tables priders donot matc
6 |2022 Q1 Urology Audits Billy Goat |:| Add this data to the Data Model tation does not appear to include the Site for Injection / Immunization.
7 |2022 Q1 Urology Audits Burns Mike I OK I | Cancel | tation supports adding modifier 25, to indicate a significant and separately identifiable E/M service.
B_ 2022 Q1 Urology Audits Calvert Theresa T e ation supports ICD-CM code(s) as reported.
9 |2022 Q1 Urology Audits Calvert Theresa 10/29/2018 Test Patient 3 Rendering provider Rendering and billing providers do not match.
10 |2022 - Follow up Provider Audits Brady Tom 2/4/2019 Test, test EKG Medical record documentation does not appear to include the Verbal order signed for EKG.
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Checklist Results Extract Report

Pre-work: Create Custom Fields

e _fepors i : i Standard reporfs do not report on Yes & No
values to score and track accuracy. To
Custom Audit Box Fields @
| , | | | | report on the results users must create @
Audit Guidelines Documentation Checklist Checklists Chart Level Comments Findings / Recommendations Specialty List Sub-§ N . . .
, custom field for each checklist question with
a prompt on how to respond.

Example Time documented? (Y-1, N-O, N/A-

accounting of research funds (yes=1,no=10) Patient Data &

TN
(H) Admin Audit Records Reporting Client Reports & Analytics bl |<
O | pors . nay an

Manage Users | Manage Settings

Custom Audit Box Fields @

Audit Guidelines Custom Fields Documentation Checklist Checklists

Navigate to custom field library:

(Enterprise) Go to Admin > Manage Audit Settings > Custom

. .
‘:'B:\ Admin  Audit Records Reportii Client  Reports & Analytics FI el ds > Ad d N eW FI el d

Client Client Lists Aud\lProJects . . . .
Custom Audit Box Fields @ : Atlas Health of Park City (CO“SU"'Ing) GO TO Admln > MOnOge Seﬁlngs > CUSTom FleldS

Audit Guidelines Documentation Checklist Checklists Chart Level Comments (OVO iIO ble for O” S Ub—c”en TS)

Billing Provider

(Consulting) Go to Client > select Client > Client Setfings >
Custom Fields (available for this sub-client only)




Checklist Results Extract Report

Step 1: Create the custom field.
Enter field name & into which section of Audit

Box to place field.

Step 2: Activate custom field

Go to Audit Guidelines > edit a current
guideline or create a new one specific to this
checklist. Scroll to bottom of guideline. Move
fields (in order you want them to appear) from
left panel to right.

Step 3: Perform Audit
Auditor enters 1 or O for all questions for all
charts.

Step 4: Pull report & calculate results

Field Name:*

Edit Field

accounting of research funds (yes= 1, no= Oﬂ

Section -*
Patient Data

Custom Fields to Include @

Additional New Problem to examiner =

Advanced Practitioner

Balance Due

Billing Provider

Billing Provider Specialty

CAP Agency Specific Requirements, M
change of investigator reported to eth
Code Billed

Coder Comments

Coder CPT Results

Coder Dx Result

4

accounting of research funds (yes=1, =

accurate inventory count (yes= 1, no=
annual safety report (yes= 1, no= 0)
defined document retention policy (ye
end of study letter (yes= 1, no=0)
protocel amendments (yes= 1, no= 0)
structure and content of investigator -
temperature log (yes= 1, no=0)

Submit




Checklist Results Extract Report

defined

end of study document

structure and

. change of
accounting accurate protocol

annual safety content of investigator temperature

Completed of research amendments

Date

inventory

Provider Last Name Project Auditor Patient ID report (yes= investigator letter (yes= 1, retention reported to ethics log (yes=1, % Accuracy

funds (yes= 1, count (yes= (yes= 1, no=

1, no=0)

file (yes=1,

no= 0)

no= 0)

1, no=0)

no=0)

policy (yes=
1, no=0)

0)

committee (yes=
1, no=0)

no=0)

Smith, MD, John Research Audit 8/15/2021 Doe, Jane 7456 1 1 1 4] 1 1] 1 1 1 7 78%
Smith, MD, John Research Audit 8/15/2021 Doe, Jane 6789 0 1 1 1 1 1 1 1 1 r 8 89%
Smith, MD, John Research Audit 8/15/2021 Doe, Jane 3456 1 4] 1 4] 1 1] 1 1 1 r 6 67%
Smith, MD, John Research Audit 8/15/2021 Doe, Jane 8236 1 1 1 1 1 1 1 1 1 r 9 100%
Smith, MD, John Research Audit 8/15/2021 Doe, Jane 9090 1 1 1 4] 1 1] 1 1 1 r 7 78%
" 8%
lones, MD, lane Research Audit 8/15/2021 Doe, lane 7480 ] 1 1 1 1 1 1 1 1 8 29%
Jones, MD, Jane Research Audit 8/15/2021 Doe, Jane 7456 1 4] 1 4] 1 0 1 1 1 r [ 67%
Jones, MD, Jane Research Audit 8/15/2021 Doe, Jane 7456 1 1 1 1 1 1 1 1 1 r 9 100%
Jones, MD, Jane Research Audit 8/15/2021 Doe, Jane 6789 1 1 1 4] 1 1] 1 1 1 r 7 78%
lones, MD, lane Research Audit 8/15/2021 Doe, lane 3456 ] 1 1 1 1 1 1 1 1 r 8 29%
" s8an
Rogers, NP, Sarah Research Audit 8/15/2021 Doe, Jane 8236 1 0 1 4] 1 0 1 1 1 6 67%
Rogers, NP, Sarah Research Audit 8/15/2021 Doe, lane 9090 1 1 1 1 1 1 1 1 1 r 9 100%
Rogers, NP, Sarah Research Audit 8/15/2021 Doe, lane 7480 1 1 1 ] 1 1] 1 1 1 r 7 78%
Rogers, NP, Sarah Research Audit 8/15/2021 Doe, Jane 7456 0 1 1 1 1 1 1 1 1 d 8 89%
Rogers, NP, Sarah Research Audit 8/15/2021 Doe, Jane 6789 1 4] 1 4] 1 1] 1 1 1 r 6 67%
| s%
Black, PA, Jack Research Audit 8/15/2021 Doe, Jane 7456 1 1 1 1 1 1 1 1 1 9 100%
Black, PA, Jack Research Audit 8/15/2021 Doe, Jane 2730 1 1 1 4] 1 0 1 1 1 r 7 78%
Black, PA, Jack Research Audit 8/15/2021 Doe, Jane 7456 0 1 1 1 1 1 1 1 1 r 8 89%
Black, PA, Jack Research Audit 8/15/2021 Doe, Jane 5556 1 o 1 ] 1 1] 1 1 1 r 6 67%
Black, PA, Jack Research Audit 8/15/2021 Doe, Jane 7456 1 1 1 1 1 1 1 1 1 r 9 100%
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Code-Level Financial (Refund/Rebill)

Extract Report

Select the fields to include in the report
< Provider/coder Fields: Provider Last & First, Practice, Specialty, Project, Auditor, and

C O m p |e1- ed DO Te Sum of Variance of Refund/Rebill Iz‘
Practice E Provider Last Name | ~ | Rebill Refund Grand Total
C H H . H H = AAPC Bat -594.01 199.57 -394.44
< Patient Data Fields: Patient Name, Patient ID, POS, DQOS, Payer
Burns -157.1 213.04 55.94
C 1 . 1 -344, ] .
<+ |ICD/EM/CPT/HCPCS Fields: Reported CPT, Reported Modifier, Jones oo Ao R
. . . Smith -49.28 206.89 157.61
-I- -I- f AAPC Total -1368.82 1417.09 48.27
AUdI ed C PT' AUd I ed M Od I Ier = Downtown Jordan -131.17 28.95 -102.22
L. . KING 412.2 412.2
®, . Test2s -69.64 296.15 276.51
< Staftistics Fields: Value of Reported Total $, S o X T
. . = Eastside Dylan -43.29 117.8 74.51
v | f A d 'I' d T 'I' I v f Florek -210.9 845.19 634.29
O U e O U | e O O $' G rl G n Ce O $ Scott -164.82 944.68 779.86
Eastside Total -419.01 1907.67  1488.66
Provider |Provid = Southside BMC Main 409.46 409.46
. ) . Date of . Completed . ) . Brady -143.96 1872.51 1728.55
Practice |First er Last |Patient Name . — Reported CPT Reported Audited CPT |Audited Total |Variance of $ Gold 502 9911 18.91
Name  |Name Total $ $ Southside Total _104.16 218108  2186.92
2024 Annual Fleetwood, ='Westlake Clinic ~ BMC Main -555.53 145.96 -409.57
Provider Audit AAPC Mike Burns Tammy 2/21/2015 Jane Doe 3/26/2024 99214 $78.60 99214 $78.60 $0.00 Johnson -485.65 122.47 -363.18
2024 Annual Fleetwood, ! r Westlake Clinic Total -1041.18 268.43  -772.75
Provider Audit ~ AAPC ~ Mike  Burns Tammy 2/21/2015 lane Doe 3/26/2024 11000 $29.02 11000 $29.02 $0.00 jrand Total -3223.98 61157 3487.59
2024 Annual r
Provider Audit AAPC Mike Burns Smith, William 3/5/2015 Jane Doe 3/26/2024 99215 $110.00 99214 $78.50 $(31.50)
2024 Annual r r

Provider Audit AAPC Mike Burns _ Smith, William 4/y2016 Jane Doe 3/26/2024 99214 $100.E 99214 $100.E $0.00




Education Completion Date
Exiract Report



Education Completion Date Exiract @

Report

Two ways to capture education completion date, depending upon
your workflow

% Custom Field — use a custom field if auditors hold audit in their My Work Queue
until after Education is completed.

% Auditors enter date education completed in custom field for one
encounter/DOS/chart.

“Internal Notes — use internal notes if auditors close send to reports prior to
education

» Auditor enters a ‘starter’ internal note in first encounter/DOS/chart > close
send fo reports

s After education has been completed, auditor goes to Audit > Audit Work
Queue > clicks on provider/coder name > click on internal note icon > enter
completion date



Education Completion Date Exiract

Report

Using Internal Notes

After education is completed, Educator can add an 29 internal note from the Audit Work Queue
Dashboard, avoiding the need to Request Re-Audit to enter data info a custom field.

) Admin  Audit Records Reporting Education Reports & Analytics
My Work Queue  Manage Projects | Audit Work Queue | Pending Assignments (59) Missing Data  Pending Reports  Import Claims and Assign Audit Internal Note
Comments
View by Projects View by Audits
&  Show/Hide Y  Export Actions Reset
Save Cancel
Project Created Date ~ 01012020 g 0
Hart, Rose
& x
Audit Project « Region « Practice +  Applegate, MD, John + 07-29-2024 11:12:14 PM (MDT)
. . 8/2/2024
Specialty + DueDate w  Auditor +  Reviewer v S
Complete -
Audit Project Region Practice Provider Name K i i . i Hart, Rose
Provider: Applegate, MD, John Project: 2023 Family Medicine Audit ' P x
07-29-2024 11:08:13 PM (MDT)
[0 2024 HCCRisk Adjustment Audit ~ West AAPC Applegate, MD, John
. Back
[0 2023 Family Medicine Audit Applegate, MD, John Education Needed
Pt Name & Date of Service 4 Status & Audit Trail $ QATrail Comment &
O 2023 New Provider Audits Applegate, MD, John
Hart, Rose 05-10-2023 01:33:49 PM (MDT)
O Hart, Rose 07-31-2023 12:34:05 PM (MDT)
1 4233298 Lane, Louise 01-15-2023 completed Hart, Rose 04-16-2024 10:56:36 AM (MDT) 0
Hart, Rose 04-16-2024 10:58:32 AM (MDT)
Hart, Rose 04-16-2024 10:58:35 AM (MDT)
O Hart, Rose 02-24-2023 08:55:19 AM (MST)
2 4233298 Stark, Tony 12-15-2022 completed Hart, Rose 12-08-2023 07-45-21 AM (MST)




Education Completion Date Exiract

Report

Cleaning up Raw Data

Step 1: Delete rows with no internal notes

Step 2: Remove Carriage Returns
In the Find What field enter Cirl+J. It will look
empty, but you will see a tiny dof.

Find and Replace

Find Replace

.t
"

Ctri+J

»*
Find what: . .

| Mo Format Set | | Faormat... v|

Replace with: |

| Mo Format Set | | Faormat... v|

Match entire cell contents —
- : Ml
Filter ?
'\_'Advanced

Look in: | Formulas

a R B o B OB

| ReplaceAll | Replace | FindAl | [ EindNext | | close |

In the Replace With field, leave blank > Replace

all

Step 3: Split the two sentences using text to
columns

2024 Annual Audit

Break the sentence on the last character of first [ amaisar

sentence)

2024 Annual Audit
2024 Annual Audit
2024 Annual Audit
2024 Annual Audit
2024 Annual Audit
2024 Annual Audit

Step 4: Split last sentence by spaces to isolate | sm.a

the date, then removed unneeded data

2024 Annual Audit
2024 Annual Audit
2024 Annual Audit
2024 Annual Audit

Provider First  Provider Last Completed
ﬂ Name ﬂ Name ﬂ Auditor ﬂ Date ﬂ Internal Notes ﬂ Completed
Stetson Scott Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2019 15:47:49(MT 8/3/2024
Taurino Avelar Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2019 15:47:49(MT 8/2/2024
MD Aaron W. Slinker Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2019 15:47:49(MT 8/1/2024
Henry Baldwin Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2019 15:47:49(MT 7/30/2024
Taurino Avelar Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2019 15:47:49(MT 7/29/2024
Brad Dicaprio Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2019 15:47:49(MT 8/1/2024
EINO SCHUPPE Hart, Rose 7/17/2024 Education Needed by Hart, Rose on 07-17-2013 15:47:49(MT 8/2/2024
Judd Law Raasch, Mark 7/17/2024 Education Needed by Raasch, Mark on 07-17-2013 15:47:49(MT 8/5/2024
Mike Burns Raasch, Mark ?fl?fZ(]Zdl Education Needed by Raasch, Mark on 07-17-2019 15:47:49(MT | 8/2/2024
John Johnson Raasch, Mark 7/17/2024 Education Needed by Raasch, Mark on 07-17-2019 15:47:49({MT 8/12/2024
John Smith Jones, Kayla 7/17/2024 Education Needed by Raasch, Mark on 07-17-2019 15:47:49({MT 8/8/2024
Tom Brady Raasch, Mark 7/17/2024 Education Needed by Raasch, Mark on 07-17-2019 15:47:49{MT B8/17/2024
Bob Dylan Raasch, Mark 7/17/2024 Education Needed by Raasch, Mark on 07-17-2019 15:47:49{MT 8/2/2024
Burns Raasch, Mark 7/17/2024 Education Needed by Raasch, Mark on 07-17-2019 15:47:49(1y| 8/5/2024

l The Text Wizard has determined that your data is Fixed Width,

7 If this is correct, choose Next, or choose the data type that best describes your data.
Original data type
Choose the file type that best describes your data:

Preview of selected data:

Options << z Sort Text to
Ai Columns
Sort & Filter
= . .
Convert Text to Columns Wizard - Step 10f 3 ? x

Flash  Remove Data Consolidate Manage What-If F
Fill  Duplicates Validation ~ Data Model  Analysis
Data Tools Foreca

Education Completed 8/3/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

Education Completed 8/2/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

O Delimited - Characters such as commas or tabs separate each field.

Education Completed 8/1/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

! - Fields are aligned in columns with spaces between each field.

Education Completed 7/30/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

Education Completed 7/29/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

Education Completed 8/1/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

Education Completed 8/2/2024 by Hart, Rose on 07-17-2019 15:47:49(MT

Education Completed 8/5/2024 by Raasch, Mark on 07-17-2019 15:47:49(MT

Education Completed 8/2/2024 by Raasch, Mark on 07-17-2019 15::

Education Completed 8/12/2024 by Raasch, Mark on 07-17-2019 15:47:43(MT|

1
2
3
4
El
<

Education Completed 8/2/2024 by Raasch, Mark on 08-12-2024 15-4]4A

Education Completed 8/8/2024 by Raasch, Mark on 07-17-2019 15:47:49(MT

Education Completed 2/3/2024 by Hart, Rose on 07-17-201% 15:47
Education Completed 8/2/2024 by Hart, Rose on 07-17-2015 15:47

Education Completed 8/17/2024 by Raasch, Mark on 07-17-2019 15:47:43(MT|

Education Completed 8/1/2024 by Hart, Rose on 07-17-2015 15:47

Education Completed 8/2/2024 by Raasch, Mark on 07-17-2019 15:47:49(MT

Education Completed 7/30/2024 by Hart, Rose on 07-17-2015 15:d4|w

>

Education Completed 8/5/2024 by Raasch, Mark on 07-17-2019 15: 47:49(MI




Links for Excel Tips

* Pivot Tables 101

* Error Tracking and Reporting from Start to Finish
« Audit Manager Reports Overview Handout
» Faster Audit Data Reporting and Error Trending with Audit
Manager
« Slide Deck

» Spreadsheet Shortcuts 101
« Slide Deck



https://www.healthicity.com/resources/tuesday-tips-tidbits-pivot-tables-101-webinar-video
https://www.healthicity.com/resources/tuesday-tips-tidbits-error-tracking-reporting-from-start-finish-webinar-video
https://www.healthicity.com/hubfs/healthicity/Resources/Webinars/Tuesday%20Tips%20and%20Tidbits%20Error%20Tracking%20and%20Reporting%20from%20Start%20to%20Finish/Audit%20Manager%20Reports%20Overview.docx
https://www.healthicity.com/resources/faster-audit-data-reporting-error-trending-with-audit-manager-webinar-video
https://www.healthicity.com/resources/faster-audit-data-reporting-error-trending-with-audit-manager-webinar-video
https://www.healthicity.com/hubfs/healthicity/Resources/Webinars/Faster%20Audit%20Data%20Reporting%20and%20Error%20Trending%20with%20Audit%20Manager/Faster%20Audit%20Data%20Reporting%20and%20Error%20Trending%20with%20Audit%20Manager%20-%20Slide%20Deck.pdf
https://www.healthicity.com/resources/spreadsheet-shortcuts-101-webinar-video
https://www.healthicity.com/hubfs/healthicity/Resources/Webinars/Spreadsheet%20Shortcuts%20101/Spreadsheet%20Shortcuts%20101%20-%20Slide%20Deck.pdf

Accuracy Trending Report

Accuracy Tending Report

Accuracy Selection
Audit Guidelines e ] Oveot Accimney

Overall Accuracy Trends by Provider

Avgust 2020 Aced 2021 Jcce~:e—.‘.‘.“ Avgust 2022 November 2015
Project Star Mongy o
MonfhlyAverage overaIIAccuracy

Novembar 2019
Project Start Month
vracy Trends by Project

++
t %

November 2020 Novemser 200

Overayl Acci

i

y

Premium Reporting



Premium Reporting

« Customize existing reports « Chart findings reports

» Create new reports « Over/Under reports

« Gain efficiency eliminating e« Division/Practice reports
manual manipulation . Production reports

« Combine results from . Performance reports of
QCross projects auditor reviews

* Add condifional « Present intuitive data
highlighting to identity visualizations for improve

specific scores comprehensive



Q&A
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